
Permanent Makeup Pre-Procedure Guidelines and Policies 
Please read ALL information carefully 

 
Policies 

 
A deposit is required at the time of booking and applies to the cost of your service. 
 
We understand that extraordinary circumstances happen, and you may need to change your 
schedule. We require 3 business days' notice for canceling or rescheduling an appointment. 
Adequate notice enables us to schedule another client, maintaining a higher availability for 
everyone.  
 
If you cancel your appointment with less than 3 business days' notice, you will lose your 
deposit. Missed appointments and "no shows" will not only lose their deposit, but we will 
charge an additional $50 missed appointment fee to the card on file. We require full payment 
of that service before rescheduling a new appointment. Late cancellations, rescheduling, and 
"no shows" leave gaps in our schedules that we cannot fill without timely notice. 
 
Because we value every client's experience, we ask that you arrive on time. If you are running 
more than 15 minutes late, please call, and we will let you know if we can still accommodate 
you. If we cannot, you will lose your deposit, and a new deposit will be required to reschedule. 
 
CDC and OSHA guidelines do not allow observers in the procedure area. Absolutely NO children, 
including infants in carriers, may be present at the appointment. We are mothers and love 
children, but this is not an appropriate time to have children present. If you bring a child with 
you, you will lose your deposit, and a new deposit will be required upfront before we 
reschedule your appointment. 
 
Communication is vital during your procedure. If English is not your first language, and you 
need help communicating, please bring someone to assist you. This person will need to be 
present for the entire procedure. If WE find it challenging to communicate with you, we will 
have to reschedule, and you will lose your deposit. A new deposit will be required upfront 
before we reschedule your appointment. 
 
Many of our procedures involve a multi-session process. We will schedule a follow-up visit 8-10 
weeks after the initial procedure. We recommend your schedule your follow-up at the end of 
your appointment. There are fees associated with every service scheduled. You must complete 
the recommended visit no more than 12 weeks from the initial procedure (unless your artist 
tells you otherwise.) Your return dates are recorded in your chart and on your aftercare 
instructions.  Failure to complete the follow-up within the timeframe will result in a higher fee. 
 
We hope you understand the need for these policies. If you have any questions, please do not 
hesitate to ask. 
 



Pre-Procedure Guidelines 
 

If you are meeting with a doctor to manage a current health condition, please call us to verify 
there will be no impact on your health or the procedure. 

 
3D Nipple Areolas 

 
The 3D Nipple Areola procedure requires no physical preparation before your appointment 
unless otherwise directed by your artist. 
 
Organ transplant recipients are not candidates for tattooing.  
 
Photos of your breasts before surgery are not required. If you have photos you would like to 
show for our reference; you may bring them. 
 
Be prepared for the color intensity of your areola to be initially larger, sharper, brighter, or 
darker than expected. The outer layer of your skin will exfoliate. It will take 6-8 weeks for your 
tattoo to transition into your desired outcome. Initially, these injected tones may simulate the 
exact color and tone desired. But they will soften and fade. Injected tones are constant, while 
your skin tones will vary depending on exposure to cold, heat, sun, and hormones.  
 
We use body tattoo ink on Areola’s and for scar camouflage. Unlike most body art, we are using 
colors that replicate skin tones, which will be more noticeable as they fade. Some maintenance 
should be expected to keep them looking fresh. How often you need to refresh the ink color 
will vary. We cannot make any guarantees about how long the color will last. Most clients 
maintain their color with a color boost in 3–6 years. Very small scars may need maintenance in 
approx. 1 ½ years. 
 
Placing ink in the skin is not an exact science. Especially on compromised skin. Scar tissue may 
hold ink very well, or it may reject ink almost entirely. Scar tissue that isn't visible may still be 
present. In these instances, more sessions are sometimes required. There are various skin types 
and undertones, and they all accept and retain pigment differently. We make no guarantees. 
Should you fall into the small percentage of those who do not retain pigment easily, additional 
touch-ups may be necessary. These appointments are priced separately. Fees will apply for 
each visit. Absolutely no refunds will be given for any procedure. 
 
Absolutely NO sun or tanning of the treatment area before the procedure for 10 days. After 
your procedure, the tan/sunburn will exfoliate, taking color with it as it fades. If you come to 
your appointment with a sunburn or peeling skin, you will need to reschedule your 
appointment, and your deposit will be forfeited. 
 
Do not exercise the day of the procedure, as your body heat will expand your pores. We also 
recommended that you avoid heavy sweating for 7-10 days post-procedure. Sweat is salty, and 
salt pulls pigment out of the skin, causing poor retention. 



 
If your doctor requires you to use aspirin or blood thinners every day, please get their written 
consent saying you may stop taking it for 3 days. The note must also have the doctor's approval 
for the procedure. Please make sure you stop taking them 3 full days before your appointment 
(i.e., 72 hours). 
 
You must be off Accutane for 1 year before your areola or scar camouflage procedure. 
If your dentist recommends a medication before your dental procedures, please take it on the 
day of your service, just as you would for a dentist appointment. 
 
Health Conditions: 
If you have Diabetes, please let us know. Depending on your situation, we may need approval 
from your doctor. 
 
If you have Rheumatoid Arthritis, you may experience a slower healing process. 
 
If you are about to undergo treatment for any form of cancer, you may want to get permanent 
makeup before you begin your cancer treatments. Otherwise, you will need to wait until your 
cancer treatment is complete.  
 
If you are on or near your menstrual cycle, your procedure area may bleed more easily. Also, 
the numbing cream may be less effective than at other times. 
 
Aftercare:  Detailed instructions will be provided at your appointment.  
Keep the tattooed area dry and covered with a bandage until the site is not releasing moisture. 
Some people are moisture-free on the same day, and for others, it may take 24 hours. There 
should be no swimming or prolonged contact with water for 2 weeks. Exercise should be 
minimal for that period to avoid perspiration. Sweat contains salt, and salt lightens the ink color 
during the healing phase.   
 
If you use well water at home, please clean the procedure site with a gallon of distilled water 
and Dove soap. Do not use your well water. 
 
 

Scar Treatments 
 

Some scars may benefit from massage or home care before your appointment. Your artist will 
inform you of this in advance or during your appointment.  
 
If you have any questions or cannot keep your appointment, please call us. 407-574-8383 
 
IF YOU GIVE LESS THAN 3 BUSINESS DAYS’ CANCELATION NOTICE, YOUR DEPOSIT IS FORFEITED 
AND NON-REFUNDABLE. ADEQUATE NOTICE PROVIDES ENOUGH TIME FOR SOMEONE ELSE TO 
TAKE YOUR APPOINTMENT TIME. Thank you!  



 
DIRECTIONS 

 
Heading West on I-4 from Orlando 
Take exit 74A for FL-482/Sand Lake Rd. Keep right at the fork. Follow Universal Studios/City 
Walk signs and merge onto W. Sand Lake Rd. Go 0.7 miles and turn right onto Dr. Phillips Blvd. 
Go 0.2 miles, and we are on the right-hand side in Phillips Place, Suite #155, next to Chatham’s 
Place Restaurant.  
 
*Landmarks: Should you find yourself walking around the building, we are located on the 
outside of the SOUTH Building. We face the back of SunTrust and CVS, which are across the 
street. 
 
Heading East on I-4 from Disney 
Take exit 74A for FL-482 W/W Sand Lake Rd. Turn left onto FL-482 W/W Sand Lake Rd. Go 0.9 
miles and turn right onto Dr. Phillips Blvd. Go 0.2 miles, and we are on the right-hand side in 
Phillips Place, Suite #155, next to Chatham’s Place Restaurant. 
 
*Landmarks: Should you find yourself walking around the building, we are located outside of 
the SOUTH Building. We face the back of SunTrust and CVS, which are across the street. 


